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A Letter to Certified Customers

B HKIFRUEZ M /Dear Certified Customers:

G BE AR T BRI NEA PR A a/E Ao AL FIIE S EAK A, (ERb R &4 ad sl
B IRTTE/ESTC HIEEM, BY HERATSN R F SRS ER R A, B3T3 —
SInmEIESZ, BRI AR

Thank you for choosing East Standard Test Certification Co.,Ltd as your certification partner.

N

We are pleased to inform you that you have obtained the certification registration qualification of
ESTC. From now on, we will become partners and friends who share weal and woe. We hope that we

can further strengthen cooperation and exchanges and work together for common development!

RITAE/ESTC ML EE =T VAENUA, A% SFIAE 2 IEPEIEN, —nBRAE i A SRt
1B RS R MAE RS, BN IE. WE ME R ETE, AleB s ke ki,
W) K% IR K

ESTC, as an independent third-party certification body, adheres to the principle of fairness in
certification, continues to uphold the business philosophy of "providing trust and serving
development" and the quality policy of "fairness, integrity and value-added", and continuously

improves and enhances service quality to meet the service demands of our customers.

S FUKFAMGIRUE KB R T8, 2 BARHE @ BA RIF A R0ET, ®E 7 i
ST ARG S HTBEVE, Ay B 5T BV R BB B R AR, AIRTIE SR L,
ToPR YA e 8], BT SE IR A B RSt o

Enhancing management level and performance is an eternal pursuit. Establishing a management
system in accordance with standards and operating it effectively demonstrates your wise strategy and
foresight. We hope that you will conduct continual improvement along the track of demanding
efficiency from management, constantly pursuing excellence, creating unlimited development space,

and achieving even more brilliant accomplishments.
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KD TEST CERTIFICATY

NBRORIE T ARFRAE S A S BRI, 1518550 3 (PR P AU) .
To ensure that you understand the relevant requirements and matters after certification, please,

be sure to read the Instructions to Certified Customers.

AN AT IR S A AEATANI S A A G, TE S0 & A 3RATT, DA TRATTAT DAk
HIbles, PR RR R BGSS !
If you are not satisfied with our service or have any suggestions, please let us know to give us

the opportunity to improve. Thank you again!

IRTTAB/ESTC AT AE IAIEIRSS, WA ARATARHE RS oK, T R IKAT .
ESTC is constantly developing new certification services. If you have any standard service needs,

please contact us.
ik

Yours sincerely

IRIT (GRS AUEAT PR+

East Standard Test Certification Co.,Ltd
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Information Notification Requirements for Certified Customers

1.1 R #EIEHE/Scope of information notification

YRAETIMEIER, FRUEZ P R 2R 77 {8 /ESTC il #i A 9515 . /In case of any of the
following situations, certified customers should notify ESTC of relevant information.

—H 4144 F7 4% B /Change of organization name;

——vE M HhE AR B/ Change of registered address;

——NEA AT LA B (BIE . #4900, 82> /Change of address of the certification site

(relocation, increase, reduction);

—LINGAR T (BRI, S, 4. PR B WU, M. RAEE) /Change
of special qualification (qualification expiration, renewal, reduction, regrade, suspension,

revocation, cancellation, invalidation, etc.);

— EHAAR R (FRKE4E/N) /Change of management system scope (expansion or

reduction);

— R R AR (AR 7 SO BRSO AE ) /Change of system documents (manuals

or procedure documents or similar);

— A PEREIRES (B EBW #4215\ /Change of production and business status

(voluntary or forced to stop operations);

———5NE A RS, IS EAR R RUE A SR AR PR TS G FH i/ Accidents
related to the certified field, such as environmental pollution accidents in an environmental

management system certified organization;
———H KRR, AR AR R PR IR B 2R/ Major complaints,
such as complaints of quality management system certified customers' products/services by

4 W , It 26 |
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consumer organizations;

——— 5RUESUCE KR AAT BT, aniRab A R 22 428 FRAA RIRAUE RS ) 4 2 4 A 7 B
BRI 1B HR MY, A W & 30T 14T BUAL 57 )/ Administrative penalties related to the certified field,
such as occupational health and safety management system certified customers being
administratively punished by the production safety surveillance and management department or

the occupational health supervision department;

——JREE AR RIRUER R A RIS o A B 7 A e A E
ANE#% H]/The occurrence of a major quality accident, product recall, or judgment of the product
as nonconformity by national or provincial spot check in quality management system certified

customers;

——— SRR RIEARER S, W RE . TS G A A ) AR AR RO 1
/Media exposure related to the certified field, such as product quality, environmental pollution,

and production safety issues exposed by the media;

—— R HI N B IE VR R AT Al BE 44 B[ /Being listed in the "Seriously Illegal and

Dishonest Entities List";

——HE 5PUEAIEA 5¢ 1) B K 0i/Other major matters related to the certified field.

IL4E BB IR a) A5 3/Time and method of information notification

PUEHLR AL LSRG 5 ATAER W, B R/ S BRI @ i BLF 07 30 2R 05 (5

/ESTC i #H 5% 15 J&./Within 5 working days upon the occurrence of the above situations, the

certified organizations should promptly notify the relevant information to ESTC in the following

methods in case of major/emergent circumstances.

(1D Hi1f/ Phone: 0571-87320686/18067928722
(I H,FHE4E/ Email: 354666479@qq.om
(D FRUER 5 BB IREF R T {5/ESTC B M F#: www.estc.org.cn)/Certified customer

5 W, Jt 26 |
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information notification form (Downloading from ESTC official website: www.estc.org.cn)
11115 2 i# % 57 4£/Information notification responsibilities

BARTTE/ESTC KIPAUEASUFAEAREAT(E Bl R TER), ARIT(E/ESTC AAUN SAEA
ZUNIE B RS AE RS M AL S, OHEET . BB VIEIETS/When ESTC finds that certified
organizations have failed to perform their information notification responsibilities, ESTC reserves
the right to dispose of the certification qualification and certificate status of the certified organization,

including suspension or revocation of the certification certificate.

RIS RAR B AT BB Rk SHEMTE AR 7 B/ESTC HUR 1, HFIEH LUK 25T
/If certified organizations fail to perform their information notification responsibilities and cause

losses to ESTC, certified organizations should assume full responsibility.

%6 W, Jt 26 W
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IAUETE AR & B B A
Rules for the Use of Certification Certificates and Marks

LiAEEF/Certification Certificate

YWARE BT BUAZRTTE/ESTC By, SINIEEB A RUH A SRS, Bos FGE
UEFSEARE, FRAUES ™ RORE R B AR IR R AR IR I 45 2K 5 {5 /ESTC

The ownership of the certification certificates belongs to ESTC. When certification certificates
are revoked within their validity period or substituted by new ones, certified customers should return

the original ones to ESTC.

RITAE/ESTC HE FIAEMEF 9 SCAN A (IEAS . BIARE 143D, HPsesOiiE
5 RAEFRUEZ A4 FR A IR H

ESTC issues certification certificates in both Chinese and English versions (one original and one
duplicate each). The English version of the certificate is only issued upon additional application by

certified customers.
ILAUERR £ /Certification Mark

WIEIER ERVGERR S HUENUE ARG . EFRE. WG BB AR EHR, 3
HR IR AT AT B EE T BB AT AR A E B AR, 1 b E AL EA AT/
WAENURE AR ZE B AR IETE A B bR bR & .

The certification mark featured on the certification certificate comprises the certification body
logo, the certification mark itself, the accreditation mark, and the international mutual recognition
mark. Besides, certification certificates that have not been accredited by an accreditation institution
will neither bear the accreditation mark nor the international mutual recognition mark. Similarly,
certificates that have not undergone an international mutual recognition mechanism, or where the
accreditation institution/certification body has not entered into a mutual recognition agreement, will

not bear the international mutual recognition mark.

B/TH , JL 26 |
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(D% 515 /ESTC NEHLAA bR & -

ESTC Mark

(ID R J71E/ESTC AEAR E/ESTC certification marks:

IS09001 TAIE

ISO14001 A

1S045001 AilF

B J5 IR S5 IE
After-sales service
certification

AST STANDARD TEST CERTIFICATION

HAh R R INAIE

Other system certification

HoAt ik 55 AE

Other service certification

%8 W, Jt 26 W
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FEAST STANDARD TEST CERTIFICATION Co

(IIT)i\ 7] b5 & /Accreditation marks

o A % PF E [ 5K A AT 2% 5 £ 6% % /China A
National Accreditation Service for Conformity ‘ : N AS

INTERNATIONAL
ACCREDITATION
SERVICE®

Assessment

5% [ [ B A o) e 55 & 572 b S /American

International Accreditation Service Board

(IV) [ B H. i\ b5 & /International mutual recognition mark

[ Rl il i ds 2 1A A L (JAF/MLA) H.
ik Fr & /International Accreditation Forum

Multilateral Recognition Agreement

O\
O N\\VZzZZZe—
G, .
VITION ARRANS

(IAF/MLA) Mutual Recognition Logo

ILIAVEIE B4R E RIS/ Use of certification certificates and marks

WAEE P A AE bR & 7T T & A B AL I & B /KRBT, (B R S5 BLT B E
/Certification certificates and certification marks may be utilized in a variety of promotional occasions
and as evidence of capability/level, provided that their usage should adhere to the following

regulations.

——AEE R TT1E/ESTC FHARTALIE 75 2 52 451/(1) Tts usage should not tarnish the reputation

of ESTC or the accreditation institution;

—— AT RIAS FEVF AN SR A% B R SR, B BAA SR IE R BEIE W HAR R 75 &
FeEbnE, A RVEE S| HEBEARRUGET AT, R B R M EURS 3845 7 IE/Its usage
should not make or allow others to misleading use certification qualifications, because management

system certifications can only attest that the system complies with specific standards, which are not

9 W, JL 26 |
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allowed to indicate or imply that products or services have been certified when citing management

system certification qualifications;

——AESRIEVE N B B EARAORL 7 LA B B S S R A B E R G, e
A R 77 (E/BSTC R #R R (1S09001:2015) WIIE”, “AN A H Il % 7 {5/ESTC & 5
M5 (FHEZL) IMIE”/The certified organization can declare the attainment of certification on the
sites, promotional materials, product packages or attached information within the scope of
certification, such as "Our company has passed the ESTC quality management system
(ISO9001:2015) certification", "Our company has passed the ESTC after-sales service (five-star)
certification";

1%/Note:

17 B A A PR R F T A= i BB R EAS B MR BBEARIR /The package of the
product should meet the criterion that it can be separated from the product without causing the product to
decompose, break apart, or sustain damage;

)M S B A R ER KA REBERS T4, W= M3 5% /The criterion for judging
attached information is its capacity to be obtained independently or its ease of separation, as exemplified by
a product manual, etc.;

3T SR BB AN R — 85, H B AEH EHE S RIKIESS B /The model label or
nameplate is considered an integral part of the product, on which there must be no management system

certification information.

—— A7 G/ESTC W s &7 UL T &AL N E AL, HN SYGERRERES — 8, 24
FINTT AR EATE PR HAAbR SR, AT LS AR5 E/ESTC NIERR & — & H CRTT AR
A8 F 7R N R 5 2R 5 48 /ESTC NIEFR 545 7] 341 ) 77 30/ The ESTC certification mark may be
utilized for various forms of promotional activities and must adhere to the established certification
standards. When the accreditation mark and international mutual recognition mark are required, they
can be used together with the ESTC certification mark (not alone). The method of use should be in a
horizontal parallel manner with the ESTC certification mark;

10 W, k26 |W
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———ZRITAS/ESTC NEFRE S AT AR S A E Fr AR EAF DUEADE X T st -
/The ESTC certification mark, accreditation mark, and international mutual recognition mark must

not be used on products or packages in any manner;

———ZRJT1E/ESTC H I UEIE 5 3% A W AT bR S A E bR TR E BT, AT DUEAE A
A A] bR G AN E B B AABR E/If the certification certificate issued by ESTC lacks the accreditation

mark and the international mutual recognition mark, both marks must not be used in any way;

——— AT FR S B E AN AR Ar 3 3 A 05 2088 AR BN AT LAY« BUR BT SRR ZH 2459
1T 7 INIEB L/ The usage of the accreditation mark must not lead to the erroneous perception that
the accreditation institution or government department has certified or approved the certified

organization misleadingly;

—NEFR SRS, AN S E ARG . P37 /The use of certification marks

should not change the graphics, colors, or characters of them;

——— R A I AR HE S8 S HIIAAE, TS e A AR D T B S e A A
IRl B A IE b AN BE 1 7E 1X 28 i 45 | /For the certification of inspection and calibration
laboratories, given that inspection/calibration/test reports or laboratory reports are deemed as

products, the certification mark cannot be used on such reports;

——PUER P AEHVUEIE BT BB g2y, A7 RIS (B AR AR T A% A IE
& R4 FH/When certification certificates of certified customers are suspended, revoked, or expire,

they should immediately stop the use of any certification qualifications and certification marks;

—— R AEETE B4/, SR A A 4 ANAE B RS AIERS S RG], By 1k
715 | {7 FH/When the certification scope is reduced, the scope of use of certification qualifications and

certification marks should be inspected and reduced promptly to prevent over-scope use;

———NBG IR RS DGR SRS AR RR &, FAER P A HAEIE B AR ERT, W
HE GQIEERE S HAGEbREMH T R&ERZRY LMHE 1D, RAGIE/ESTC i85 H &

LW, k26 |/
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%%, &HUE S5 J7 T {# H /To avoid the incorrect quotation of certification qualifications and

certification marks, certified customers are required to complete the Certification Qualification

Reference and Certification Mark Usage Programme Archiving Form (see Annex 1) prior to the use

of certification certificates and marks. The form must be submitted to the Operation Department of

ESTC for review and archiving, and the usage of such certificates and marks is permissible only upon

approval.
IWEEHFHAERR S5 AR
Forms of use of certification certificates and certification marks
INEUE TS S 2 b 3 1A%
. Usage of the certification certificate and various marks
L e T DS | AT -
Use media . BEAETE R o [ By B\ bR &
Certification Certification | Accreditation
. Slogan IAF logo
certificate mark mark
. N oV, HAE
AV, 77\ . ,
AN T i AT A A, 2
(2 /ESTC Jif B HINERRER | fovF, HAS R
= HEE . y R
1; z WA, IR | T, 215 GEkR
(1809001-2015;\ WEF ETENAT | B RGN A5 & A
o BRI R | WA, JGEE
NIE”S <A F] il .,
. . o b TE AN bR E B
R J7E/ESTC £ Allowed AR
, owed, s 0
EENE=RL % (HEZ od Alf e
. L rovide a owed, provide
W P IE” P Ve P
N its usage must | that its usage must
bRt Allowed, such as _
. . . be be accompanied by
Websites, T "Our company has b4 . o
accompanied the  certification
brochures, Allowed passed the ESTC Allowed
. . by the | mark and
advertisements, quality i . L
o certification accreditation mark,
bidding management
mark and | and should not be
documents system
should not be | alone, and the
(ISO9001:2015) ) )
. . alone, and the | certification
certification" and i ) .
certification certificate  should
"Our company has . ]
certificate not be used without
passed the ESTC oL
. should not be | an accreditation
after-sales service .
used without an | mark.
(five-star) oL
. ; accreditation
certification".
mark.
7 L 2 AT ANfefd [ L ANREAT ANfefd A Agefd A

;|2 |, 3L 26 |
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GHENS) Not allowed Likewise, as Not allowed Not allowed Not allowed
Product mentioned above

packages and
attached

information

IVANEVE PRI RS & 48 A 5 /F/Responsibility for the use of certification
certificates and certification marks

SRAUFZE P A% A SR R0 51 R IR B A YGIEIE A EAR &, 24 R B A
I, ZRJI{E/ESTC A BUZIE 1™ AR LM 5T 80, 25 B VGRS A 9 5E /Certified
customers should quote certification qualifications and use certification certificates/certification
marks in accordance with the rules of the document. In the event of any violations, ESTC reserves
the right to order rectification, suspension or revocation of the certification certificates according to

the severity of the circumstances.

I3 W, k26 |W
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WESEAMEAE (2P K
Surveillance Audit and Recertification (re-evaluation) Instructions

1.5 B 55 #%/Surveillance audit

BT IB R S ERSEEM MG, (FVRAREDSK, 55 1 B $ A N AR A E
EBR A H#E 12 DN H WHEAT, 05 W s A% N 2= /DA H DI EREAT — Ok, HL O H AL
[F] T B AR 15 S H .

Routine surveillance audit: After obtaining certification registration qualification, customers must
undergo the first surveillance audit within 12 months from the issuance date of the certification
certificate as a minimum requirement. Subsequent surveillance audits must be conducted at least once

every calendar year, with the audit time interval between the two not exceeding 15 months.

(ADIEFATMERE: HRAETIHEN, SRER T NIEZ AR TT(E/ESTC B E F# .
Non-routine surveillance audit Certified customers must undergo a surveillance audit by ESTC in

the following situations.

——— RS PP S 7 it e B 2 s AR e 9 A S kg, B B 5T 3 B B R R AT
MR 30 H A, BT & PR RAREZE P N 42 52 I B 5 4% /1f products within the certification scope
are found to be nonconforming in national quality spot checks, quality management system certified
customers must undergo a surveillance audit within 30 days upon notification by the State

Administration for Market Regulation;

—— KA (P AR A A AL B R A (E R RAAEFARL 2D TN
— R ER, BESFEARAETE 30 BN, HREEBEARRM (B0 BRI R 2 28 8
& 2 3RAE 2 7 N 32 %% Wa B 5 K% /In the event of general accidents/incidents as listed in the
Regulations on the Reporting, Investigation and Disposition of Work Safety Accidents and the
National Environmental Emergency Response Plan, certified customers of environmental
management systems and (or) occupational health and safety management systems must undergo

surveillance audit within 30 days upon the occurrence of the accident/incident;

|4 W, 3L 26 |
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——— AR E G AEAS AT . S AR AR R T A AR E R B R L B A
R A ), FARDGERI T R AEIR Hikg 30 HN, HEEEARM (50 Fll w4
B RIRUE R 7T N 52 B 2 /In the event of any issues of environmental protection and
occupational health and safety management found by the Ministry of Ecology and Environment, the
Ministry of Emergency Management and the occupational health management departments by
inspection, the certified customers of the environmental management system and (or) occupational
health and safety management system should be subject to surveillance audit within 30 days from the

date of the relevant departments' notification;

——= R} G| AR I A e Ak 2 )2 S B A, AR JT1E/BSTC YIE 2 15 5 ZE X 3RAE
7SI WS B B A% /For incidents that have attracted significant media and public attention, ESTC

will decide whether it is necessary to conduct a surveillance audit of certified customers involved,;

———RE 5 TAUEJ7 22/ ) b R 1) 75 22 STt AR 147 B B A% I 1% T2 /Any situations specified
in specific certification programmes/rules that require the implementation of the non-routine

surveillance audit occur.

(D) R AERRIE TN (Nt RFESE) , FIER A DHE RS S e, R7E
/ESTC H.A & 75 HEEE HH K ZE B (8] AL J1/In case of any special situations (e.g., pandemics,
disasters), certified customers may apply for a postponement of the surveillance audit. ESTC reserves

the right to approve or deny the postponement and determine the duration of the postponement.

(IV)FRIUEZ 7 A% b DU 32 B A B DR T Bl 15 CRHE IR et o 6 D
H 2 45 /1f certified customers fail to undergo surveillance audits as per the above rules, their

certification certificates will be suspended (for a maximum period of 6 months) until they are revoked.

ILEGAUE (B1E) Recertification

(DE N AEZAE D AUEE S 2 5 57 5¢ 5 8 #% /Recertification audits must be completed before the

certification certificate expires.

15 W, k26 |/
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(DA EFAZ R BRI G I, AR E IR (R 6 ) A S 2] IEATZH 1E 4
Ji (B 8 24 IE45 it 71 ) /Minor nonconformities identified during the recertification audit finding
must be addressed with corrective actions (or develop a corrective action plan) within the specified

time (a maximum of 6 months).

(XID) P DA UIE B A% R AR P BN 7 & 0L, S GIE 5 21 A1 4IE 52 24 1E 45 Jiti ¥ A R /For major
nonconformities found in the recertification audit finding, the effectiveness of corrective actions

should be verified before the expiration of the certificate.

AV)FEIEFS 246 H 82 07 f5/ESTC ik ¥ FHAER H, UEH580E H I+ F—
TIEJE B/ The start date of the recertification certificate is the date on which ESTC approves the

recertification, and the expiration date is based on the previous certification cycle.

B RKARARIEIEN CnZets . RESED , FRUER A LU IR S A% e 3] CRE TR
REKIETEIE 6 N H) , RIT(E/ESTC BA 2 St i 1 2 SE AR AL /) /In the event
of any special situations (e.g., pandemics, disasters), certified customers may apply for a
postponement of the recertification audit (for a maximum period of 6 months beyond the certificate's
expiration). ESTC reserves the right to approve or deny the postponement and to determine the

duration of the postponement.

%16 W, k26 |
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WIEDRFE. 3 RK/48/ BE1E. #HE. KB REIE R BA
Certification Maintenance, Expansion/Reduction, Suspension, Revocation,

Restoration, and Renewal Instructions

LiAE{R3&F/Certification maintenance

WIEIE-BA 0@ 36 A CEAARDHAEIE 5 ENME) , /AL HBIER, AE
UE 54 4% LR F7A 2/ The validity period of certification certificates is typically 36 months (subject to
the specific information on certification certificates). The certification certificates will maintain

effective in the following situations.

———{EA R N FE R 32 52 B A IR SERF SR AT S UGIEAE N B 25K, HLAE R E B I 1]
W 5E AT A B2 1IE F12Y IE§5 7t/ The customers undergo routine surveillance audits within the
validity period according to the rules and are verified to continuously meet the requirements of
certification criteria, and any nonconformities are addressed with corrective actions within the

specified time.

——— R R A HE T 5 B 115 T /No other situations require suspension or revocation.
ILAVEYE B3 K/48 7 Certification scope expansion/reduction

(DA PR 75 By R/48 /NMAIETE RIS, SOEs GRIER 5 B@kk) (R {E/ESTC
B T %4: www.estc.org.cn)[i] 2R 7 {5/ESTC $EH HI1E, F4% AR {5/ESTC ERHEAT HoAth b EL

17kl {5 E./When certified customers require to expand/reduce the certification scope, they should

apply to ESTC through the Certified Customer Information Notification Form (download from
ESTC's official website: www.estc.org.cn), and submit other necessary materials and information as

required by ESTC.

D)V EYE FE R 208 W RO PO SEAF A 25K, ST LS I H % FIAIES 45
&, WA DA T B 4 K VB H %%/ Certification scope expansion requires an audit and verifying
that the certification meets the requirements. The audit can be combined with a surveillance audit,

$B/IT W, k26 W
Page 17 of 26


http://www.estc.org.cn)向东方信/ESTC

1 % 7‘5~ ,f%—‘ SRUEZS F A Instructions to certified customers

A4 5 Document No. ESTC/OM-11

PAS] 2 INS
mil}‘ﬂﬁﬁhﬂ JR A Version 202401

recertification audit, or conducted as a separate scope expansion audit.

IIL.IAUEE %/ Certification Suspension
(DIRUER P R AE LIS TERS, IAIEIE o447 B 15/In case of the following situations occurring

to certified customers, their certification certificate will be suspended.

——F BAAR R RF 22 B)™ B AN 2 DAUE 2 K /If the management system continuously or
seriously fails to meet certification requirements;

——— AR L SR B 52 B B A% P)/IF customers fail to undergo surveillance audits as required
by the rules;

——— WA R BIE I ] 57 A5V B 1) /If customers are ordered to cease operations for
rectification by relevant law enforcement and regulatory authorities;

—— R A5 Y UESIE A 5 1) 3K 5 /5 44 11 /If major accidents/incidents related to the
certification field occur;

KA S INUIE AT 5% 1 [ Sl AN G s AR A7 £ I R, Gn ot R AR R KR
J PR 5 B 1 2 DA AN A ) /If nonconformities have been found in national spot checks
related to the certification field or issues are reported, such as product quality of certified customers
in quality management systems being determined as nonconformity in national spot checks;

——— W DA IE 8 0 1) A A & I AT AE 9] @3 [P) /I issues are identified during inspections by
certification supervision departments;

— ¥R S IEG G AT BOA PHE R . BERUETS . SRR EIE B A R, 42
AT B BEAIE HH O B A2 B A5 1 A& e IE/Tf administrative license qualification, qualification certificate,
or compulsory certification certificates related to the certification scope become invalid, and renewal
applications have been accepted but not yet renewed,;

—— A JBATINUE A [E 2 E 1 5T AR A LSS [ /IF customers reject to perform
responsibilities and obligations agreed upon in the certification contract;

——=HEH 5] FH IE A AE B FAEIE 5. IAUEAR & B/If the certification qualification or
certification certificate and certification mark are used improperly;

I8 W, k26 |W
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———E Bl 115 & {5 11)/If customers voluntarily request suspension;

———RFEELR [ 7R 75 /ESTC il {5 . [1)/If customers fail to report information to ESTC as
required;

—— R HE N AEVE EE AT AR SN TERE I, A= 75 B 87 458 DUIIE B 4% 1 L AL A5 JE2/IF other
situations require suspension of certification qualification based on certification laws, regulations,

and related certification rules.

(D) EFHREK Ty 6 N, HET 7) TUH LI E5 HR] 2 S AL VAT dog 2 H
/The maximum suspension period is 6 months, provided that for situation (7), the suspension period

may be extended until the relevant entity makes a licensing decision.

() 2%:J715/ESTC s & 5 sk g Iy, Kl id v WS A B A4 iR 44 60 77 2 ) 3RAE 25 7 A%
GAEE . FEsmmB) , JEAERTE/ESTC MEK. AP ML F AR, EEE
FIANBRAERE T S A% 0 R A5 1 51 R B R A T VGIEIE B AMERR S, HEVIEZRIRE
/When ESTC decides to suspend certification, a Certification Suspension or Revocation Notice will
be sent to the certified customer via email or physical mail and such notice will be publicly announced
on the ESTC and relevant national and accreditation institutions' websites. During the suspension
period, the certified customer must stop quoting the certification qualification and using the
certification certificate/certification mark according to relevant requirements until the certification

qualification is restored.

IV. AES4/Certification Revocation
(DIRIER P R AL TR, IAEIE P4 874884 /In case of the following situations occurring
to certified customers, their certification certificate will be revoked.
———1E B 15 IR P9 A3 2 Yk B2 IAAIE B2 4% 25 (4R [1)/1F the customer fails to meet the conditions for
restoring certification qualification within the suspension period;
——— S F A HAL N S YCUETE A S BB s AT AT s D UETIE F5 ¥/1f the customer

loses legal status or qualifications, administrative licenses, or compulsory certification certificates

19 W, k26 |
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related to the certification scope;

——— Rk [ T 3 M B B R AN B I VR A Ak A4 . (R A4 L) /1 the customer is listed
in the "Seriously Illegal and Dishonest Entities List"(blacklist) by the State Administration for Market
Regulation;

———fEZIC S R B B 1) S A VI MBS T, B 0] A 5 S PR 18 [ A0 O A i A R A
#4 %1 8/5 J2. /I the customer refuses to cooperate with the certification surveillance and inspection
implemented by the certification supervision department, or provides false materials or information
in response to inquiries and investigations on relevant matters;

—— B 4% HINIESUESA 5 B B S, Aot B BAR R IRUEH S0 2645 52 [ 507 il i
=il &/If the customer refuses to accept national spot checks concerning the certification field, and
for example, the quality management system certified organization refuses to accept national product
quality spot checks;

— LS UGE U 5C B B R, A% B 0 IR R 2 7 i i R /1E
major accidents concerning the certification field occur, which are confirmed by the law enforcement
and regulatory authorities to be caused by the violation of regulations by the certified customer;

——— WA PAT W IEA R E R ECH O A B & AT 5% 4F [1/IF the related requirements of
certification are not performed or the conditions for performance are no longer insufficient;

——=3RUEZE P R BEAE M A8 R IS 8] 9 58 AN 5 5 L) %8 CU/IE the certified customer fails to
complete the rectification of non-conformities within the specified time;

——— AU P AR SR AL MR e A IR IR BT 75 48 2 B/If the certified customer has
provided false, concealed or falsely reported the information required for certification;

——=3RUE % P AAAE 5 I UE U O (1) 7™ B8 54T 9 IR/IE the certified customer has serious
illegal acts concerning the certification field;

—— IR AE AR VE VA AN AR SN TE RN, & A= 75 B3OS IR B2 4% 1 LA A5 T2 /IF other
situations require revocation of certification qualification based on certification laws, regulations, and

related certification rules.

20 W, 26 W
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(D) ARTTAE/ESTC M A g I, R ad s v B s SE A s 1 77 2 ) SRAIE 2% 7 A%
CAEE 5. BaEmY , FEAFEESTC MER. AATHURFIEMSE EAR, FIER
F2 SR S SRAFE 1F 51 FHAE GRS A TR B AMERR &, FEEVETE R AR IE 45 R Ty
{5/ESTC/When ESTC makes a revocation decision, a Certification Suspension or Revocation Notice
will be sent to the certified customer via email or physical mail and such notice will be publicly
announced on the ESTC and relevant national and accreditation institutions' websites. The certified
customer should stop quoting certification qualifications and using certification
certificates/certification marks according to relevant requirements and return the original certification

certificate to ESTC.

V.AEPK E /Certification qualification restoration

(VEBAS A 15 1, FAEE R ATEER B 15 IR, IR 2R J7 (5 /BSTC BilEAT & %
KJa, HARTIE/ESTC AR IR EVAERRE, AI7(E/ESTC R i MR B ARl 1 77
NAFUER T RIE GAMETEKE A , FAERITE/ESTC ME S I ATHUAE R 2
| A 7R /If the certification qualification is suspended, the reason for the suspension should be
eliminated within the suspension period. After verification by ESTC that the requirements are met,
ESTC will make a decision to restore the certification. ESTC will send a Certification Qualification
Restoration Notice to the certified customer by email or physical mail, and publicize it on the relevant

websites of ESTC, the country, and the accreditation institution.

ADVAEGEASHHE 0, B R A VIESA%,  HRT F I DA UE FO 75 #2000 o R P g0 AT /I the
certification qualification is revoked, the original certification qualification cannot be restored.
Renewed certification applications should be conducted based on the initial certification audit

procedure.
V1.3:1FE/Replacement of certificate

D4R AECVNIE RN, ZRITE/ESTC K M RAER 7 it K INUEUE F5/In case of any of the

following situations, ESTC will replace the certification certificate to the certified customer.

21 W, L 26 T
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——3RUER A FR Hihk . EVEEIRK AR, ZRJTE/BSTC i i Z i) 77 sz 52, Wik
56 #hAUE 25 44 11)/1f the name, address or certification scope of the certified customer changes, ESTC
will review and verify that the renewal conditions are met through necessary means;

— JF A IEIE N ADIRES R A AL, an2RJ7 {5 /BSTC SRAFIN T BEA% I, 2R J71H/ESTC
W B H A G AR ERE B & BGPTSR E ES, WARTTE/ESTC 4a/IMATT GEA& I,
H I\ ] s & I E S B e 7 A A AT AR & B UE A5 /I the accreditation status of the original
certification certificate changes, for example, when ESTC obtains accreditation qualifications, ESTC
will issue a certificate with the accreditation mark to replace the certificate without the mark; when
ESTC reduces its accreditation qualifications, it will issue a certificate without the accreditation mark
to replace the certificate with it;

——RAUER IR R L VSR, AT RAR 2R 7 (5/ESTC HIE AN A« B NIEE 13/If certified
customers lose or deface the certificates, they can apply to ESTC for a replacement or renewal of the

certification certificates;

(e B AE 50T, FRUEZE 7 ROKE & e AU UE 15 IR 45 AR 75 {5 /BSTC,  HARYE FriE 1551 A
PAE G A AUEUE B /AAERR & /When the certificate is renewed, the certified customer should
return the replaced certification certificate to ESTC and quote the certification qualification and use

the certification certificate/certification mark based on the new certificate.

F22 W, 26 W
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HRFIER
Appeal and complaint

I.HH {f/Appeal

(DFRAEZ T RHAERE F5A 7 WU, AT AR 5 E/ESTC & iy, R AEINIE R E RS
HE 10 AN LAEH W LA T 2 2042 ) /When certified customers have any objection to the
certification decision, they can submit appeals to ESTC. The appeals must be submitted in writing

within 10 working days after the certification decision is made.

(DZRJ7fE/ESTC 3R H R Ja = A TAF H A @ HURAL PR /N, R /N B 5 S it [
Jo D) 1) FRAIE & A TF HLAESK F iR 5 1 & IL/ESTC should set up a complaint handling team
within three working days upon receipt of the appeal. Members of the appeal handling team should
implement the avoidance principle, disclose to certified customers and solicit the opinions of the

appellants.

(D) H RPN 5 HAUER I8, VR4 7R RN A MBI ER, I EE R T 2
%, 1E 60 D LA H WM ARG A Bk, KARITE/ESTC M& P HE 5 [ 154 3Rk %
/The appeal handling team should communicate with the certified customers to understand the appeal
content and application requirements in detail and should review the certification process to make a
well-founded and fair ruling within 60 working days to feed back to the certified customers upon

approval of the general manager of ESTC.

(V) RTT 40 2877 15 /ESTC A URAC B B A 5 SR AN, AT DA AR W8 3 1T HR
WIETE AT A NPT ARG, AT LA A AT LA 1 97/1f the appellants are not satisfied with ESTC's
complaint handling process and results, they can appeal to the certification supervision department.
If the certification certificates have accreditation marks, they can also appeal to the accreditation

institution.
(V) R AL B Y 5 B S H 2 B el 00T 2% BE7E | R 55 300 B B 7K FE (1) 57 4T 41 7H /Reasonable
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expenditure for the appeal handling should be borne by both parties based on their responsibilities in

appeal matters.
ILELF/Complaint

(BRI : X R 5 /ESTC EVE B I FEUF AH 7 X 3RIUE 2 P 1387/ Type of complaints:

Complaints of ESTC certification activities, and complaints from stakeholders to certified customers

(AR JTAE/ESTC 3R Br o — F N =ATAE H WA @R URAE BN, 3R BE /N2 B 5 S
Jot [ 3 J5 D) 5 1] SR AIE 25 0 HAE SR #5777 195 WL/ESTC should set up a complaint handling
team within three working days upon receipt of the appeal. Members of the appeal handling team
should implement the avoidance principle, disclose to certified customers and solicit the opinions of

the appellants.

(D FARAEFNE SRR T7VEIE, VR T R G . WE, FFRHRIFA BT S5, £ 10
AN TLAEH W58 8 /The complaint handling team should communicate with the complainants to
understand the reason and content of the complaint in detail and review the content of the complaint

to complete the investigation within 10 working days.

AV)BEJRALF/NAE 60 A TAF H A8 A RIE I 2 IE R A B R E , 2R )7 {5/ESTC B4 P
AL R R A 4 AN B8 R B2 107 77, LB, ARKTT(E/ESTC M AIIER &A1, A
AL . ANIE P2 il AH 915 %/ The complaint handling team will make a well-founded and fair
handling decision within 60 working days. Upon the approval of the general manager of ESTC, the
investigation results and handling decision will be fed back to the complainant. When necessary,
ESTC will report the related condition to the certification supervision department, accreditation

mstitution and certification association.

(VBT 40 R T7E/ESTC TR & AALFE 25 R =N, AT Ao e B8 30 ) 4k e 4% i)
INENE T A A AR AR &, A] LA o] WA 4% /I the complainants are not satisfied with the

investigation and handling results of ESTC, they can continue to make a complaint to the certification
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I IARD TEST CERTIFICATY

supervision department. If the certification certificates have accreditation marks, they can also

complain to the accreditation institution.

1% 5 HE 4H/Phone and Email:
———Hi1%/ Phone: 0571-87320686/18067928722
—— M, T HIB4H/Email: 354666479@qq.om
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WER# 5 AREREMER T RERR
Certification qualification reference and certification mark usage programme
archiving form

PUER A (R AE)
Name of the certified
customer (with official seal)

INTIRTib
Certification fields

WIEB ARSI T % (PR R D UE B N A ATy« el 51 ) -
Certification qualification reference programme (describing where and how the
certification will be applied in detail):

WIEFR S 7 % (FRAR IR AR SR N A 207, TR IEEERE -
Certification mark usage programme (describing where the certification mark will be
applied in detail, please provide pattern):

ZRITIE/ESTC % Z i b W
ESTC archive approval opinions:

EEZYARt ik
Signature/Date:
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